


RainSoft offers exceptional “made in the USA” 

products backed with the industry’s only lifetime 

warranty.

But success in the water treatment business 

requires much more than products. And this is 

where RainSoft shines with purely better business 

systems to launch your dealership and build sales. 

With no franchise fees or royalty payments, a 

RainSoft dealership means your own exclusive 

sales territory.  It means intense training, both on-

premise and off, to help kick-start your dealership 

and assure your mastery of all the ins and outs 

of the water treatment business. It means dealer 

networking, seminars and conventions for even 

more business learning.  

And all along the way you’ll have access to proven 

marketing promotions, tie-ins and presentations 

that help home owners improve the quality of 

A PURELY BETTER WAY OF
DOING BUSINESS.

their household water. Best of all, you’ll have 

the opportunity to build your dealership as an 

Authorized Service Provider of The Home Depot. 

All of which makes owning a RainSoft dealership  

a very viable business proposition for:

•	 Independent water treatment dealers looking 

for better products, business systems and 

organizational support. 

•	 Marketing or sales professionals with an 

entrepreneurial bent, anxious to step out on 

their own, while gaining proven systems with 

unparalleled support. 

•	 Home services companies and replacement 

contractors seeking a complementary revenue 

stream.

It’s all spelled out in this brochure. And it all can 

be yours, if you connect with RainSoft for a purely 

better way of doing business. 



Tom Gerstner
Anderson Water Systems
Rochester, NY



CONNECTING YOU WITH CUSTOMERS 

PURELY BETTER WAYS TO

TO BUILD BUSINESS

Finding qualified buyers is not only the first step 

for growing any business, it’s the toughest. It’s also 

where RainSoft gives you a huge helping hand. 

The credibility of The Home Depot.

It’s like being at a home show every day of the 

year. Through an exclusive RainSoft arrangement, 

qualified dealers can become Authorized Service 

Providers for The Home Depot stores in their sales 

territory. If you qualify, you can market in your 

stores with promotions and end-aisle displays; offer 

customers free in-home water tests; and generate 

customer interest through in-store water surveys 

and Home Depot’s Appliance Longevity program. 

Customers can even finance their purchases 

through Home Depot financing, or use their Home 

Depot charge account.

A wide array of promotional materials.

As a RainSoft dealer you’ll have access to 

promotional materials, e-mails, media advertising, 

home show displays, promotional flyers and door 

hangers. There are also contests and sweepstakes 

for generating leads.

Making phone rooms more productive 

and efficient.

If you prefer generating interest by phone, 

RainSoft can help with proven-effective scripting 

and phone techniques. Our methods not only help 

your people set up appointments, but can also 

pre-qualify prospects and gather key specifics for 

customizing in-home presentations.

The water test kit display is an exceptionally 

effective marketing tool used by practically every 

RainSoft dealer with access to The Home Depot.

.

* Dealers must first qualify to participate in the program.



As a qualified RainSoft Dealer, every Home Depot in your exclusive marketing territory becomes a tremendous 

source for sales leads.



PURELY BETTER WAYS TO DEMONSTRATE

WATER QUALITY IMPROVEMENT.

Combine RainSoft’s iPad app with our water 

test, and in-home presentations get the kind of 

delivery that homeowners find extremely engaging. 

Presentations get personalized. 

Swipe screens make transitions 

flawless. And when combined 

with the water test’s findings, 

calculations are automatically 

tallied to deliver compelling reasons to invest in a 

RainSoft water treatment system.

Because this presentation is so eye-opening 

with no high-pressure tactics employed, many 

customers will actually thank you for the 

demonstration. 

The exclusive iPad app customizes presentations for every homeowner with specific facts and cost savings. 

We’ll teach you and your people how to use these 

tools. More importantly, we’ll teach you how to 

listen better, to pick up on cues that will help you 

anticipate customer concerns and needs. 

Financing for customers who need it.

When customers are ready to buy, you can offer 

them RainSoft arranged financing with extended pay 

plans and deferred interest at an attractive rate with 

no annual fee. Customers can even use their credit 

line down the road for continuing maintenance costs 

and replacement products like filters. 

CONNECTING YOU WITH SALES



“The iPad app is huge. It does all the selling for you.”  Dan Phalen, RainSoft of Northern Michigan



PURELY BETTER

LEARNING 
OPPORTUNITIES

On-premise training and RainSoft 

University.

As soon as your open your dealership, a RainSoft 

regional trainer will be there for as long as it takes 

to help you with recruitment and setup. We’ll also 

enroll you in RainSoft University where you’ll spend 

an intense week learning all facets of the water 

treatment business, including the specific business 

systems RainSoft has perfected for dealership 

operations.

A dealer network to tap into for help.

With exclusive territories all their own, RainSoft 

dealers never compete with each other. But 

boy do they share: New ways to benefit with 

The Home Depot relationship. How to improve 

customer presentations. New sources for financing. 

What works. What doesn’t. Inventory. Cash flow. 

Employee hiring. Training… 

Whether it’s through phone calls, emails or 

personal visits, our dealers are always ready to 

talk, share and help. They’re an inseparable family. 

And they bring incredible business insights to new 

RainSoft dealers who join their ranks.

Regional workshops.

We take “staying current” very seriously. So  there 

are always regional workshops to help our family 

of dealers keep up-to-date on changes and new 

trends in the water treatment business. 

International conventions.

Our conventions are meet-greet-learn-and-enjoy 

experiences that are unrivaled in the water 

treatment industry. Always hosted in popular 

locales, these gatherings feature roundtable 

discussions, seminars, keynote speakers and 

more. For motivation to attend, we offer free trip 

incentives for you and your staff. 

Dealer stories.

To get a better idea of what 

our dealers are like and how 

they’ve attained success 

in their own ways, we’ve 

compiled an assortment 

of printed and video case 

stories. To find them, go to 

rainsoftdealer.com.

CONNECTING YOU WITH KNOWLEDGE

.



Every RainSoft International Convention features a gala dinner where prestigious awards are presented 

to top performing dealers, sales, marketing, installation and service personnel.



CONNECTING YOU TO THE ULTIMATE DEALER EXCLUSIVE 

PURELY BETTER

BUSINESS ADVANTAGES.

Better cash flow with no seasonality.

Because RainSoft water treatment systems can 

be installed as quickly as the next day, billing can 

immediately follow. RainSoft’s financing plan also 

generates quick cash turnarounds. Add to that 

yearly service fees for maintenance calls, and 

you’ve got a steady stream of income. Best of all, 

there’s no seasonality to RainSoft sales. During 

every season, there’s a reason for your customers 

to improve their water with RainSoft. 

Installer training for efficient endings.

A huge key to referrals and repeat business is 

is doing a great installation job. Because it’s  

the finishing touch to customer satisfaction,  

our factory-trained specialists conduct very 

comprehensive hands-on classes for your 

installers. They’ll also familiarize your people with 

various in-home installation problems that could 

be encountered, and ways to resolve them. And 

of course, we give you a 24/7 hot line to call 

whenever the need arises. 

A system for every need. 

With the RainSoft product line you’ll have solutions 

for water softening, drinking water and total water 

conditioning and filtration needs for any home. 

In addition, RainSoft now offers homeowners 

CleanStart -- an innovative, eco-friendly laundry 

solution designed to save homeowners money 

while providing them with the cleanest, freshest 

laundry they’ve ever experienced while using 

nothing but cold water. 

If you want, RainSoft can also help you provide 

customers with cleaner, fresher air. RainSoft 

AirMaster purification systems don’t merely collect 

dust and dirt particles. They actually sterilize and 

kill most contaminants, including airborne bacteria 

and molds. 

Lifetime warranted products 
that are made in the USA.

Unlike so many products nowadays, all RainSoft 

systems are made in the USA  in our own ISO 

9001-2000 certified manufacturing 

facilities. RainSoft systems also are third-

party tested and certified in order to 

further assure quality. The ultimate result: 

You can offer your customers the only 

Lifetime Warranties in the business 



RainSoft Water Treatment Products mean better water for better living for an entire home. 

Whole House Carbon Filter

Whole House Water Conditioner

Ultrefiner II 
Drinking Water 
System

CleanStart® 
Detergent-less 
Laundry System



TO ARRANGE FOR A PERSONAL DISCUSSION TO LEARN MORE ABOUT

BECOMING A RAINSOFT DEALER 
PLEASE CALL 866.4.RAINSOFT 
OR VISIT RAINSOFTDEALER.COM

“When you’ve accumulated thousands of installations that require routine maintenance, you’ve 

built a solid business footprint for the next generation to takeover and grow even more.”

Retired RainSoft Dealer

BUILDING AN ASSET FOR YOUR

FAMILY’S FUTURE.


